1-30-08 WAB Meeting Agenda
4:00-5:00 pm Hinkle 111 
Members: Mary Bowser, Constance DeVereaux, Doug Enders, Giles Jackson, Tiffany Shoop

I.    Review changes to the Effective Communication document since the 11-28-07 meeting.

Effective Communication (Draft)
 

Need: Effective communication skills are the foundation of the educated, ethical individual and the productive global citizen as they offer a means for self-expression, continued learning, and civic participation in multiple contexts. 

Definition: In order to communicate effectively, individuals must understand the operations of language in the context of social, cultural, and discipline-specific norms. Effective communication requires fluency in expressing and articulating ideas, reading and listening actively, and using and understanding multiple modes of language delivery, including technology. 

Goal: The SU General Education program seeks to produce effective communicators, as described above. 
Outcomes: Students who complete the General Education program shall demonstrate the ability to: 

1.        Adapt oral and written presentations through analysis to fit an audience;      

2.        Convey ideas using information technology;

3.    Conduct effective research on a subject;
4.     Use evidence ethically and appropriately to inform, investigate, or persuade; 
5.        Use the composing process (brainstorming, drafting, revising, and editing) in developing texts; 

6.        Distill a primary purpose into a single position statement;

7.        Develop major points in a reasonable, organized, and convincing manner based on a central idea;

8.        Demonstrate a discipline’s conventions for communication;
9.        Present ideas using standard conventions of grammar, usage, and mechanics; 

10.      Document the ideas of others properly; 

11.      Demonstrate active reading when communicating; and

12.    Apply active listening when communicating.

General Education: Effective Communication Rubric
	Criteria/Quality


	Limited Proficiency 

(1)


	Some Proficiency 

(2)


	Proficiency

(3)
	High Proficiency

(4)
	Rating: 1,2,3,4

	1.   Adapt oral and written

      presentations through analysis to fit

      an audience.

	

	       1.a. Adapt oral presentations through analysis to fit an audience.

Guidelines

· Use language appropriate to an audience

· Provide necessary background and contextual information to allow audience to engage in the subject matter of the presentation

· Illustrate/support claims in an audience-appropriate manner

· Find novel ways to express ideas

· Anticipate audience reaction to presentation


	Makes many critical errors when adapting oral presentations through analysis to fit an audience, demonstrating a limited understanding of the process. 
	Makes significant errors when adapting oral   presentations through analysis to fit an audience but can complete a rough approximation of the process.
	Carries out the process of adapting oral   presentations through analysis to fit an audience without significant error.
	Demonstrates mastery  in adapting oral   presentations through analysis to fit an audience. Can perform the process without error.
	

	        1.b. Adapt  written presentations    through analysis to fit an audience. 
Guidelines

· Use language appropriate to an audience

· Provide necessary background and contextual information to allow audience to engage in the subject matter of the presentation

· Illustrate/support claims in an audience-appropriate manner

· Find novel ways to express ideas

· Anticipate audience reaction to presentation


	Makes many critical errors when adapting written presentations through analysis to fit an audience, demonstrating a limited understanding of the process.  
	Makes significant errors when adapting written presentations through analysis to fit an audience but can complete a rough approximation of the process.
	Carries out the process of adapting written presentations through analysis to fit an audience without significant error.
	Demonstrates mastery in adapting written presentations through analysis to fit an audience. Can perform the process without error.
	

	2.  Convey ideas using information

     Technology.

Guidelines

· Employ audio, visual,  or web-related (digital) tools in communicating
	Makes many critical errors when conveying ideas using information technology, demonstrating a limited understanding of the process.  
	Makes significant errors when conveying ideas using information technology but can complete a rough approximation of the process.
	Carries out the process of conveying ideas using information technology without significant error.
	Demonstrates mastery in conveying ideas using information technology. Can perform the process without error.
	

	 3. Conduct effective research on a subject. 
Guidelines

· Build a knowledge base of a subject by conducting a broad to narrow search moving from the use of reference works and the web to books and articles
· Use online databases and catalogs to identify and locate relevant and credible source material in researching a subject

· Analyze and evaluate source material effectively  in researching a subject


	Makes many critical errors when conducting research on a subject, demonstrating a limited understanding of the process.  
	Makes significant errors when conducting research on a subject but can complete a rough approximation of the process.
	Carries out the process of researching a subject without significant error.
	Demonstrates mastery in researching a subject. Can perform the process without error.
	

	4. Use evidence ethically and appropriately to inform, investigate, or persuade.

Guidelines

· Draw conclusions fairly based on source material

· Present source material accurately and in its proper context
· Present information with the intention of bringing out truth rather than concealing it


	Makes many critical errors in using evidence ethically and appropriately to inform,   investigate, or persuade, demonstrating a limited understanding of the process.  
	Makes significant errors in using evidence ethically and appropriately to inform,   investigate, or persuade but can complete a rough approximation of the process.
	Carries out the process of using evidence ethically and appropriately to inform,   investigate, or persuade without significant error.
	Demonstrates mastery in using evidence ethically and appropriately to inform, investigate, or persuade. Can perform the process without error.
	

	5.  Use the composing process in developing
     texts.

Guidelines

· Brainstorm

· Draft

· Revise

· Edit


	Makes many critical errors when using the composing process, demonstrating a limited understanding of the process.  
	Makes significant errors when using the composing process but can complete a rough approximation of the process.
	Carries out the composing process without significant error.
	Demonstrates mastery in using the composing process. Can perform the process without error.
	

	6.  Distill a primary purpose into a single central idea.*
* Central idea is a generic term for discipline-specific statements such as a thesis, position statement, key message, or summative statement.

	Makes many critical errors when developing a central idea, demonstrating a limited understanding of the process.  
	Makes significant errors when developing a central idea but can complete a rough approximation of the process.
	Carries out the process of developing a central idea without significant error.
	Demonstrates mastery in developing a central idea. Can perform the process without error.
	

	7.  Develop major points in a reasonable, 
     organized, and convincing manner 

     based on a central idea.

	

	      7a.  Develop major points relating to
              a central idea and purpose of the   

              writing.

	Makes many critical errors when developing major points relating to a central idea and purpose of the writing, demonstrating a limited understanding of the process.  
	Makes significant errors when developing major points relating to a central idea and purpose of the writing but can complete a rough approximation of the process.
	Carries out the process of developing major points relating to a central idea and purpose of the writing without significant error.
	Demonstrates mastery in developing major points relating to a central idea and purpose of the writing. Can perform the process without error.
	

	      7b.  Present reasonable evidence
               supporting a central idea and
               supporting points.

	Makes many critical errors when developing reasonable evidence supporting a central idea and supporting points, demonstrating a limited understanding of the process.  
	Makes significant errors when developing reasonable evidence supporting a central idea and supporting points but can complete a rough approximation of the process.
	Carries out the process of developing reasonable evidence supporting a central idea and supporting points without significant error.
	Demonstrates mastery in developing reasonable evidence supporting a central idea and supporting points. Can perform the process without error.
	

	      7c.  Present convincing evidence
               supporting a central idea and
               supporting points.

	Makes many critical errors when developing convincing evidence supporting a central idea and supporting points, demonstrating a limited understanding of the process.  
	Makes significant errors when developing reasonable, convincing evidence supporting a central idea and supporting points but can complete a rough approximation of the process.
	Carries out the process of developing reasonable, convincing evidence supporting a central idea and supporting points without significant error.
	Demonstrates mastery in developing reasonable, convincing evidence supporting a central idea and supporting points. Can perform the process without error.
	

	      7d.  Organize material in a manner
              that supports the purpose and 
              central idea.
	Makes many critical errors when organizing material in a manner that supports the purpose and central idea, demonstrating a limited understanding of the process.  
	Makes significant errors when organizing material in a manner that supports the purpose and central idea but can complete a rough approximation of the process.
	Carries out the process of organizing material in a manner that supports the purpose and central idea without significant error.
	Demonstrates mastery in organizing material in a manner that supports the purpose and central idea. Can perform the process without error.
	

	8.  Demonstrate a discipline’s conventions 
     for communication.

Guidelines

· Organize material following disciplinary models

· Employ disciplinary-specific language
· Support claims by using methods valued by the discipline
· Present material using discipline-appropriate format

	Makes many critical errors in using a discipline’s conventions for communication demonstrating a limited understanding of the process. 
	Makes significant errors in using a discipline’s conventions for communication but can complete a rough approximation of the process.
	Carries out the process of using a discipline’s conventions for communication without significant error.
	Demonstrates mastery in using a discipline’s conventions for communication. Can perform the process without error.
	

	9.  Present ideas using standard 
     conventions of grammar, usage, and 

     mechanics.

	

	     9a.  Present ideas using standard
            conventions of grammar.
Guidelines

· Write grammatically correct sentences
	Makes many critical errors in using standard conventions of grammar, demonstrating a limited understanding of the process. 
	Makes significant errors in the process using standard conventions of grammar but can complete a rough approximation of the process.
	Carries out the process of using standard conventions of grammar without significant error.
	Demonstrates mastery in using standard conventions of grammar. Can perform the process without error.
	

	     9b.  Present ideas using standard
            conventions of usage.
Guidelines

· Use language and idiomatic expressions following standard examples

	Makes many critical errors in using standard conventions of usage, demonstrating a limited understanding of the process. 
	Makes significant errors in using standard conventions of usage but can complete a rough approximation of the process.
	Carries out the process of using standard conventions of uage without significant error.
	Demonstrates mastery in using standard conventions of uage. Can perform the process without error.
	

	     9c.  Present ideas using standard 
            conventions of mechanics.
Guidelines

· Punctuate sentences correctly
· Use capitalization correctly
· Forms paragraphs correctly

	Makes many critical errors in using standard conventions of mechanics, demonstrating a limited understanding of the process. 
	Makes significant errors in using standard conventions of mechanics but can complete a rough approximation of the process.
	Carries out the process of using standard conventions of mechanics without significant error.
	Demonstrates mastery in using standard conventions of mechanics. Can perform the process without error.
	

	10.   Document the ideas of others properly.

Guidelines

· Demarcate textual use of source material by introducing source material when appropriate and exiting source material by employing a discipline-appropriate citation.

· Cite ideas paraphrased from an outside source using a discipline-appropriate citation

· Cite ideas quoted from an outside source using a discipline-appropriate citation

· Use quotation marks to differentiate quoted material from that which is paraphrased or summarized

· Present cited sources in a works cited/reference page using discipline-appropriate format
	Makes many critical errors in documenting the ideas of others, demonstrating a limited understanding of the process. 
	Makes significant errors in documenting the ideas of others but can complete a rough approximation of the process.
	Carries out the process of documenting the ideas of others without significant error.
	Demonstrates mastery in documenting the ideas of others. Can perform the process without error.
	

	11.  Demonstrate active reading when 
       communicating.

Guidelines

· Comprehend/summarize the main points of written messages

· Apply written messages, including feedback of others, to one’s own communication when appropriate


	Makes many critical errors in using active reading when communicating, indicating a limited understanding of the process. 
	Makes significant errors in using active reading when communicating but can complete a rough approximation of the process.
	Carries out active reading when communicating without significant error.
	Demonstrates mastery in reading actively when communicating. Can perform the process without error.
	

	12. Apply active listening when 
      communicating.

Guidelines

· Apply a basic listening process, such as SLANT (Sit up straight, Lean forward, Activate thinking, Note important points, Track the speaker)

· Provide valuable feedback when listening to the oral communications of others

· Incorporate oral feedback from others into one’s own communication

· Can address questions from an audience capably

	Makes many critical errors using active listening when communicating indicating a limited understanding of the process. 
	Makes significant errors in using active listening when communicating but can complete a rough approximation of the process.
	Carries out active listening when communicating without significant error.
	Demonstrates mastery in listening actively when communicating. Can perform the process without error.
	


